January 29, 2001
Mr. Customer

Address

Address

Address

Re: Wireless Monitoring Proposal

Dear Customer,
Thank-you for the opportunity to quote our proposal for 24/7 monitoring at XXXXXX  XXX.    The monitoring system, without the use of costly phone lines, will notify key people of any alarm condition that may occur at your facility.   In this proposal I will describe the monitoring system and how it will operate in your facility. 

System Description 
The general-purpose transmitter is part of the Notifact network for wireless monitoring of equipment.  It can be used to monitor any mechanical failure or alarm condition at your facility.  This can include boiler lockout, compressor failure, water spill or temperature out of limit.  At your facility (XXX Service Company) will be monitoring the following points:

1. xxxxx

2. xxxxx

3. xxxxx

4. xxxxx

5. xxxxx

6. xxxxx

7. xxxxx

8. xxxxx

XXXX Service Company will use the Internet to configure who will receive each message regarding the alarm conditions.  Delivery methods include pagers (alphanumeric, numeric), fax, e-mail, PCS or telephone (voice delivery).  Additionally, if there is a power failure to the device, perhaps indicating a site power problem, an alarm message will be generated.

To verify that the system is operating, every 24 hours, the transmitter will also transmit to the Notifact website a message that the system is properly functioning.  If the unit fails to report in, an alarm will be dispatched.

Pricing

The installed price for the system and sensors described above will be XXXX.   The monthly monitoring service fee to be charged upon device activation will be $XXX  per device per month.  Included in the monthly service fee are the following:  

· 24 hour / 7 day monitoring 

· Nightly heartbeat messages

· Unlimited Web access for device configuration and inquiries

· Past 90 days of Heartbeats and Alert Messages at the Web site

· Account set-up assistance, if required

· Up to the following number of Alert Messages per month

· 50 e-mails, message pager or XML deliveries and

· 10 fax, phone messages or modem deliveries and

· 10 numeric pager calls (assumes $1.50 numeric pager service charge identified below)

Extras Not Included:

· Additional Alert Messages over the monthly allotment will be charged at $.25 each

· Voice retrieval and Numeric pager service if selected, as a delivery method is $1.50 per Notifact transmitter per month.

· Device activation fee:  $5.00

· Non-Web (operator assisted) set-up and configuration changes $5.00 per call
Payment Terms:  Net 30 days.

Thank-you for the opportunity to provide monitoring services to XXXX corporation..  Please call me at XXXXXXXXX if you have any questions or comments.  

Yours truly,
